Health and Social Care homework booklet

RO21-L0O1
1. Name the 5 individual rights (3C'sPE)

2. Choose one of the individual rights, Examples of how these rights can be maintained?

3. At Oak Trees residential home residents are given choices about the activities that they
do and the food that they eat. Explain how this will affect the resident.

*Hint - think about why it is important to maintain rights*




4. Complete the table below describing how these strategies could be done in a
residential home or nursery

Description of how this could
be done in nursery or
residential home

How this will make the
service user feel

Using language and vocabulary
that can be understood.

Not being patronising.

Listening to individual's needs.

Adapting language to meet the
needs of in the individual for
that  situation.

Emphasising words

Using gestures

Changing the speed they speak

Use a cheerful tone.




5. By providing up to date information describe how these strategies could be done in a
residential home or nursery setting. (Location has been done for you as an example)

Description of how this could be done in nursery or residential home

Time service opens

Type of care provided

Location of services.

Have full address with postcode on their website so that people know where

the service is.

Have directions by train, bus and road on their website so people know how to
get there using different transport links.

Alternative services
available




6. What are the three ways for challenging discriminatory behaviour?

7. In a recent inspection at Busy Bee nursery there were several incidents recorded in which
discrimination was observed. In one incident there was a boy whose parents were in a same sex
marriage and some other children were making fun of them, calling the boy names.

Explain what staff should have done at the time of the incident?

8. Explain what the nursery should do long term to prevent discrimination between children in this way
in future




9. Give two ways that staff should maintain confidentiality in a hospital.

10. Give three examples of choice the residents at a residential home could be given.




