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Purpose of the post:
· To coach / instruct swimming to adults and children.

· Present a positive image of Montsaye Community School and Sports Centre through courteous public contact and the efficient and effective completion of swimming lessons. 

Main Duties and Responsibilities
1. To provide a high standard of swimming lessons to adults and children.
2. To carryout swimming assessments on the persons they teach.

3. To produce detailed swimming ability reports on the persons they teach. (Swim school only)
4. To set up equipment in preparation for swimming lessons, and to put away equipment after swimming lessons ready for the next session.
5. To assist the Duty Officer or Centre Manager on duty in providing an efficient and effective swimming lesson programme.
6. To assist in the efficient day-to-day operation of the centre ensuring customer satisfaction, and compliance with the relevant standards and procedures.

7. Deal effectively with customer enquiries in a polite and courteous manner.

8. To maintain a safe environment for both staff and customers in compliance with relevant procedures and systems of work, adhering to codes of practice.
9. The application of first aid when necessary (Only when appropriately trained)
10. To make a positive contribution to the service improvement through regular attendance at staff meetings/training sessions as per the meeting and training schedule.

11. To monitor and report and accidents/incidents and deal with these as required by the centre operating instructions

12. To maintain a working knowledge of, and comply with, the centre’s operating guidelines instructions.  

13. To undertake such other work that may be required from time to time consistent with the duties and grading of the post.

Personal

1. To personally ensure that qualifications are kept up to date and skills maintained and developed to a high level of personal competency.

This job description is not exhaustive and the post holder may be required to undertake other duties as reasonably required by the Centre Manager or Duty Officer.

Montsaye Community Sports Centre is committed to safeguarding and promoting the welfare of children and young people and expects all staff to share this commitment.
Prepared by: JC
Signed: ………………………… (Manager)    Dated: ……………………..
Signed: ……………………………… (Post Holder)  Dated: ……………………..
