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	Sports Centre Duty Officer  

PERSON SPECIFICATION

Montsaye is committed to safeguarding and promoting the welfare of children and young people and expects all staff to share this commitment.




	
	Essential

It is essential candidates can 

provide evidence of: 
	Desirable

It is desirable candidates can provide evidence of:



	Qualifications
	Sport Leisure Management or relevant qualification 

or

Relevant experience in a leisure facility


	Membership of the Institute of  Sport and Recreational Management

	Experience/Skills/

Curriculum 


	National Professional Qualification for Lifeguards

First Aid at Work 

Ability to achieve the Pool Plant Operators’ certificate

Good organisational skills

ICT Literate

Ability to communicate effectively with all staff

Ability to lead and motivate staff 

Health & Safety Legislation awareness 

Ability to work under pressure 

Ability to put new ideas into practice

Ability to be flexible and work as part of a team
	RLSS TA NPLQ

ASA/UKCC Teacher of Aquatics Level 2
Sports Coaching/ Instructors Certification

Pool Plant Operators certificate

Minimum of one year’s experience in a sport or leisure centre

One year’s supervisory experience

Health & Safety training

Knowledge of specialist software programmes

Experience of manual or computerised booking systems

Previous experience of handling cash/money



	Written application
	A well constructed, legible application 
	

	Communication


	An ability to communicate effectively in oral and written forms
	

	Relationships


	An ability to establish good working relationships with staff and customers

Ability to form and maintain appropriate relationships and personal boundaries with students
	

	Equal Opportunities
	An understanding of issues relating to equal opportunties
	Examples of good practice from their own experience

	Health and Appearance
	Evidence of a good attendance and punctuality record.

A willingness to dress professionally in accordance with the culture of the organisation.
	

	Criminal Record Check
	Willingness to provide a full DBS disclosure
	


